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Role Name Access rights Role Type
) ) Can do everything within their domain. This gives access to Full admin and is often

Domain Admin Default Role

not need for customers.
. Has access and command to every functionality in the Control Panel. Can do

Control Panel Admin . . . e Default Role
everything within their domain via the Control Panel.
Assigned per course and can create courses and course sessions. Can create and

Course creator assign courses to users and groups. Full course admin access to your own created Default Role
courses, including reporting.

Learning plan admin Can manage learning plans Default Role

) Assigned per course, can manage both content and course users access and

Course Admin . Course Role
reporting

Course Editor Assigned per course, can only edit/add content. Course Role
Has the same privileges as the course admin, except it has extended access to

Extended course admin | certain pages in the Control Panel (e.g., Administrator mode and User Default Role
statistics) Manages all content and reports for all courses in the domain

Manager Organizational role, can only manage and report on their assigned users Default Role

Oreanisation Organizational role, can only manage and report on users within their

. organizational unit. This could be set on Company / Division / Department or the or | Default Role

Company Manager L
the OrgUnit fields.

Course instructor Assigned per course and has access to add and edit course sessions Course Role

. . Has Control Panel access, specifically to the reporting and statistics pages.

Reporting viewer e Course Role
Pr. course, can report on course and see statistics pages

Extended reporting Has the same privileges as the Reporting viewer; except, it has extended access to Default Role

viewer other pages (e.g., User statistics and Learning plan manager)

User No admin access - can only view courses Default Role
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